HOUSE ACCOUNT NOTES
Service Call # TE45222LI
Radio key button appears on commission but when you go to print preview it doesn’t show. 
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Once I saved record from quote details, and return back to pricing , radio key for commission pops up for some reason
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Radio key button should pop up initially when adding options, markups, or freight. If the radio key button for commission was never supposed to be there, remove completely. 



Another issue I found is that the Lead Time screen does not exit out when I hit okay. I am able to cancel the lead time but I would have to go back to “go to pricing” and back to quote details to get the correct lead time
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PRIVATE LABEL NOTES
Right after I created a house account quote, I found a bug with markup and sub total
Sub total is not calculating anything.
Options are also not being calculated. 
Price and extended price not showing up. 
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After building the unit and filling out the quote form and saving, I clicked print preview and noticed the cover sheet of the quote is no longer showing the correct pricing/ 



Line item price is not correct showing zero 
Only line item showing up is “On site warranty & startup” 
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I did the quote once more and ran into the same issue

I did the quote again except I closed the whole test CRM program first and opened it again to essentially start from scratch. 
· I created a new private label quote and the sub total and unit total pops up except the two are not adding up correctly. 
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When I added a markup, it does not add up with sub total
· The freight does add up with unit total
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See below, quote does show the same price as the one above. 
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Private Label Net Pricing.

‘OnLine Power is pleased to submit a price and technical proposal as a solution to your requirements for a UL 924
certfied battery backup system for Life Safety. The PowerW ave represents the latest state of the artin UPS operation for
emergencylighting. This proposed system has unique characteristics such as:

1 Compatible with all lighting loads (LED,H.1D. Incan descent andFluorescent)

2 System s Aways on Providing DC to AC Conversion with Zero Break During Power Loss

3Faster Transfer (2ms) options available (DC to AC component can only be operated and monitored during power
outage o testing)

4 Standard Internal 12 Pulse Transformers for Input Harmonic Reduction (Max 10%-12%)

5 Standard Input and Output Isolation Transformer

& High Frequency Pulse Width Modulation for Regulated Clean Output Power

7 Standard Power Conditioning (+-6%)to the Load for Longer Life Expectancy

RequestedBy: Elizabeth Hockamier Quote Number: TE45223L1

Project Name: QuoteDate: /312026

‘Thank you for your request. Please see second page for quote produced based on E-Sheet/Single Line provided

Unit Name Price Est. Freight Torsl
Uit 1 $1.250 500 $1730

BE=]

Lead Time 25 to 35 Wosking Dars
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Quote:  TE46223L1

QRLabel22
Project.

Unit 1

QTY  Part Number Unit & Batteries

1 PW21A0100N1  Model Number: PW2.1A0100N1, 2.1 KW, 120 Volts in, 120
Volts out UL924 Certfied, 60 Hz, 1 Phase, Inverter System

7050-278-090-SBT Standard VRLA Battery For 2.1 KW Power Wave, 90 Minutes
Backup At Full Load. No Event Log or Communication

Unit Options

1 9100135904  Intemal Make Before Break Maintenance Bypass Switch for
Single Phase 8KW to 17KW.

1 9100-1503-01  Corbin Lock (2 Locks with Insert & Keys) (per Cabinet)
Onsite Warranty & Startup

1 FSEL/21-5X48 Inverter On-Site Start-up 8-5 Mon-Fi, Including 24 hrs/day phone
support. Warranty coverage included with start up. Additional
fees will apply for start up locations greater than 50 miles from

major airport.

‘Additional Options (Not Included)
Option Description

Date: 3/3/2026

Name:  Elizabeth Hockarmier
Company: Gruber Power Senices

Unit Price  Total

0s 0
0s 0
0s 0

1250 § 1.250

vait |3 1.250
Freght Prepay & Add
UsitTotd | § 1750
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PW2.1A0100N1

Select Opton Group fo View Options _ View Startup/PM Panel View Reference Guides Add Recommended Option to Unit

Unit Price: $7,070.00
Batteries: $2,933.00
[ —
subTotal:  $7,802.00
Options: $1,395.00
‘Startup/PM: $1,250.00
s

Unit Total: $10,447.00

Ontion Gronn.

- o

Private Label Pricing

F9 or Click for Quote Details

. =




image9.png
- O

PW2.1A0100N1 UnitPrice:  $7.070.00 . ici
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Private Label Net Pricing.

‘OnLine Power is pleased to submit a price and technical proposal as a solution to your requirements for a UL 924
certfied battery backup system for Life Safety. The PowerW ave represents the latest state of the artin UPS operation for
emergencylighting. This proposed system has unique characteristics such as:

1 Compatible with all lighting loads (LED,H.1D. Incan descent andFluorescent)
2 System s Aways on Providing DC to AC Conversion with Zero Break During Power Loss
3Faster Transfer (2ms) options available (DC to AC component can only be operated and monitored during power

outage o testing)
4 Standard Internal 12 Pulse Transformers for Input Harmonic Reduction (Max 10%-12%)

5 Standard Input and Output Isolation Transformer
& High Frequency Pulse Width Modulation for Regulated Clean Output Power
7 Standard Power Conditioning (+-6%)to the Load for Longer Life Expectancy

RequestedBy: Bryan Haller Quote Number: TE45234L1

Project Name: QuoteDate: /312026

‘Thank you for your request. Please see second page for quote produced based on E-Sheet/Single Line provided

Unit Name Price Est. Freight Torsl
Uit 1 $10.447 500 $10947

$10947
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Quote:  TE46234L1 Date: 3/3/2026

Name:  Bryan Haller
Company: Beghelli USA

QRLabel22
Project.

Unit 1

QY Part Number Unit & Batteries Unit Price  Total

1 PW21A0100N1  Model Number PW2 1A0100N1, 21KW, 120 Voltsin, 120 § 78025 7.802

Volts out UL924 Certfied, 60 Hz, 1 Phase, Inverter System
7050-278-090-SCT Standard VRLA Battery For 2.1 KW Power Wave, 90 Minutes
Backup At Full Load.

Unit Options

1 9100135304  Intemal Make Before Break Maintenance Bypass Switch for B 13955 1395
Single Phase 8KW to 17KW.

Onsite Warranty & Startup

1 FSEL21-5X48 Inverter On-Site Start-up 85 Mon-Fri, Including 24 hrs/day phone  § 1250 § 1250
support. Warranty coverage included with start up. Additional
fees will apply for start up locations greater than 50 miles from
major airport.
vait [§ 10447

Additional Options (Not Included) Freight: Propay & Add.
Option Description UsitTotd | § 10,947
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